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Question Types  

 
1. Yes/No 

 
 
 

 
2. Yes/No/NA 
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3. Checkbox 

 
 
 

 
Note: Checkboxes are most commonly used under a black header to create multiple-choice questions where more 
than one answer can be chosen.  
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4. Radio Button (Multiple Choice)  

 

 
Example of Radio Button Question  
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5. Pull Down Menu (Multiple Choice) 

 

 

Note: Too many pull down menu questions can cause slow loading and “drag” when dropping down the question 
options. Keep this in mind when creation large forms. 
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6. Scored Number 

 
 

Note: Scored number questions allow you to have the shopper enter a number in a specified number range, that 
will correspond directly to a point score. In the example below, we have a range of 1-5, if the shopper types in 1, 
the question gets 1 point, 2, 2 points, 5, 5 points and so on.  

 

 
 
 
 
 



 28 

 
7. Number 

 

 

Example of Number Question:  
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8. Currency 

 

 

Note!!! VERY IMPORTANT: A currency question can have many different functions. The most common function 
involves it being used to collect information about the money that the shopper spent during the shop. If Include in 
EXPENSES is checked, it will include the amount in the shopper billing for reimbursement, and applies the 
Expense limits stated in client, form, and shop scheduling settings. If Include in SPECIAL EXPENSES is 
checked, it will do the same for reimbursement if special expenses have been set for the shop.  

 

 
 
 
 
















